the
Wolfsberg
Group

Financial Institution Name:

Location (Country) :

g Group C pondent B

king Due Diligence Questionnaire (CBDDQ) V1.3

GFH Financial Group B.S.C.

Kingdom of Bahrain

can be pleted for that b h

[questic

The guestionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should
evel including any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire
should not cover more than one LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its
branches. If a response for the LE differs for one of its branches, this needs to be highlighted and details regarding this difference captured at the end
of each sub-section. If a branch’s business activity (products offered, client base etc.) is materially different than its Entity Head Office, a separate

the questi ire at the legal entity

No# | Question

Answer

1. ENTITY & OWNERSHIP

1 Full Legal Name

GFH Financial Group B.S.C.

2 Append a list of foreign branches which are
covered by this questionnaire

(GFH Financial Group B.S.C. Bahrain Financial Harbour. Floor 29, East Tower. P.O Box 10008,
Manama Kingdom of Bahrain)GFH Capital Ltd. 401, Level 4, Precinct Building 3, Gate District,
Dubai International Financial Centre United Arab Emirates

GFH Capital Saudi Arabia, Kingdom Center, Floor 22, P.0.Box 230011 Riyadh 113

3 FuliLegal (Repizlered) Address GFH Financial Group B.S.C. Bahrain Financial Harbour. Floor 29, East Tower. P.O Box 10006,
Manama Kingdom of Bahrain
4 Full Primary Business Address (if different from
above)
5 Date of Entity incorporation/ establishment 6/11/1999
& Select type of ownership and append an
ownership char if available
6a Publicly Traded (25% of shares publicly traded) v
es
6al If ¥, indicate the exchange traded on and ticker Ticker: GFH
symbol
Exchanges: Dubai Financial Market, Bahrain Bourse, Boursa Kuwait and Abu Dhabi Securities
Exchange.
6 b Member Owned/ Mutual
No
6¢c Govermnment or State Owned by 25% or more N
o
6d Privately Owned
No
6 d1 If ¥, provide details of shareholders or ultimate NIA
beneficial owners with a holding of 10% or more
7 % of the Entity's total shares composed of —
bearer shares Al
8 Does the Enlity, or any of its branches, operate
under an Offshore Banking License (OBL) 7 No
Ba It Y, provide the name of the relevant branch/es

which operate under an OBL

L] Name of primary financial regulator / supervisory
authority

Central Bank of Bahrain

& The Welfsberg Group 2020
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dent Banking Oue Biligonce Questiannaire {CADDG] V1.3

] .Group'f; p

10. Provide Legal Enlity 1déndf er.(_LEI).if available 894500LRVOSAWZECNJE
11 Provide the full legal name of the ultimale parent NIA
(if different from the Enlity completing lhe D00 |
12 durisdiction of icanging authority and regitator NIA
of ullimate:parenl
13 Select lhe business areas applicable {6 the
Entity
f3a Retall Banking N&
13b Private Banking / Wealth Mansgement Ko
13 e Cormercial Banking : Ne
13d Transactionz Banking N
a
13e Invesiment Bariking- Yes
13F ‘[Financial Markels Trading: o
139 Securities. Servicas  Cuslody Ne
13 h [Broker - Preater Ne
131 Multifatdral Development Bank No
13 Other
14 {loes lhe Enlity have 2 significant {18% or more)
portfolic of non-resident cuslomers or does il
defive more than 10% of is revenue from.non- )
resident cuslomers?. (Non-resident means Yes
customers primarily résident in a dilterent
lurisdiclion to the iocation whare bank services:
are provided.} ’
142 I, provide the top fivéa countras where the non-{ o Y P N e oS b
resident customers are located, Saud! Arabia (40%), Kuwall (25%), UAE {10%), Qatar (20%) Oman (5%}
15. Selecl the tlosest value:
t5a. Murmber of eniployees:
ey 51200
15h Toldl Agsats . .- : L
550t Greater than $500 miilion
16 Confirm ihat-alt responses provided in the abows
Section ENTITY & OWNERSHIP are Yos
represenlalive of gl the LE"s branches
16a It N, clarity which questions the dillefence/s
relate-1g and the branch/es that this applies io.
16 b If appropriate, provide any additional informailon
7 conlexl 1] the:ansiue{s in this section,
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" rJ t Banki ,btl!f""'__' ;

Wh If b 4§ Group © :

|CEDDO} V.9

2 PRODUCTS B:SERVICES
Doos the Entity offer e (oflowiiyg groduels and
sirvides:
17 G :
a omespondent: Banking No
f7at iy
17 az Daoes the.Enlity oifer Correspanden| Banking N
services to domailic bankis? e
17 a3 |Doés the-Entily allow domestic-bank.clienls-to
pravide downstraam retationships? ho
17 ad Does the Entily have processes and procadures
in place io Identiry ddwnslr_e,_an‘; relationships No
with demeslic banks?
17 ah Does-the Entily offer cotrespondent banking N
setvices lo Foreign Banks?. ’ e
17 a6 |Doesihe Entity aliow dovenstream relallanships -
with Forefan Barks? No
17 a7 Does the Enlity have processes-and procedures
in ptace to Idenlify downstream relalionships. No
wilt Foregn Banks? ' o
17 a8 [Ddes the Enfity offér comespordintbanking N
gervices to regufaled MSBs/AMVTS? ©
17 a8 |Doesthe Entily allow downsirear relationiships
with MSBS/MVTST Na
17210 {Does the Entily have processes and procedures
in plate to identify dewnstream refationships Ma
wilh M3B AMVTS?
7.0 Privale Banking {domestic & inlémalional) No
17 ¢ Trade Finange .
No
17 d Payable Throagh Accounls Mo
iTe Slored Valie Instrumenls
' : Ma
17 Cross Border Bulk Cash Dedivery No
179 |Domesle Bulk Gash Delivery No
17h indemaltional Cash Letter
Mo
71 Remdte Depasit Captui
\emate Depasit Capturs N
171 Wirtual /Digital Currencies
’ No
17k Lew Price Securitios
’ : Mo
171 Hald Maib .
: No
17 m  |Cross Horder Remiltances No
>3
wn. Servico 1o walk-in cuslomers (noh-accoun
noiders) No
i7o Sponsaring Privale ATMSs. Mo
17p. Otherhlgh risk groducts and services jdentified None
by the Enity
18 Carnifity Ihat all responses provided In the akove
Seclion PRODUGTS & SERVICES are Yes'
repregentative of alf the LE's branches . '
18 a IF N, carify which giteslions the diffgrencels
rafate to and Lhe branchies thal thls applies .
18.b If appropriete, provide any addillonal Information
/ context to lne ansietsIn this section,
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Wollsberg Group © pondent Banking Dua Diilgance Quesiionnafre {.CBDDQ} V1.3

Does he.Entity have.a.programme lhal sels
minimum AML, CTF and Sanctions standarts
regarding the following componants;
192 Appointed Officar with sufiicient Y
experidhcelexpartise. as
19k Cash Reporting "
J. o
19.c con Yes
ICHETS Ves
M9e Beneficial Ownership Yos
19T {Indepandonl Testing vos
g Pefiodic Raview Yes
19h Folicigs and Procedures Yos
19§ Risk Assessment s
19 ) Sanclions Yes
18 & PEP Screecning Yos
1381 Adverse information Sereenfng .
: o Yas
18 m Susplctous Aclivity Reporin
p ty Reporting Yes.
9n Trginivig:-and Educalion Yos.
190 Transag:!ion Monitaring Yos
20 How. many full lime emplayees are In the Entily's
AME, CTF & Sanclions Compliance Less than 10
Depardment?
21 Is the' Enlity's AML, CTF & Banclions policy
|approved al Jeast annually By the Board of Yes
equivalent Serior Management Commitlee?
22 {Qoes.the.Board ar gguivalent. Seniol
tlanagement Commiltee igeelve regular Anfuai
reporing on'the tatus of the AML; CTF & nuaky
Sanclions pragramme’?
23 Daes the Entily use third parfies Lo cary out.any |
campanents of its AML, CTF & Sangtions Ne
) programma?
Z1a Iy, provide further delalls
24. Cnnlirm thal all respenses provided In the aliove
Sextion AML, CTF & SANCTIONS Programme ves
are reprasentalive of alf the LE'S branches
24a ([N, clarify which gquestions the diffarencefs
relate.io and the branchies that this applies o,
2ih i approprlate, provide any addiionat iifolsrabon
/ conléxttn e ariswers |n this section,
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Banting Due Dlilgence Questionnaire (CBODA) V1.3

CORRURTION

Has the Entily decumented palicies and
procedures canslslent wilth.applicable ABC |
regulations and requirements. to freasonahly]
prevent, defect:and report bribery and
coruplion?

Yes

26

Does Ihe Entily have an enlerprise wide'®
programine thal sels minirum ABG standards?

Yes

27

Has the Enlity appoinled & designatod officer or
officers with sufficlent experiencefexpertise
responaible far coordinaling the ABC
programeme’?

Yas

28

Does the Enlity havi adeguate slaff with.
appropriate lavels of exporiencelexpertise fo
implement lhe ABS programme?

Yes

2y

is lhe Entily's ARG programme applicable Lo:

Both [ofst ventures and third parties.@cilig-on behalf of the Entity

30

Does Lhe-Entity have & ylobal ABC policy that:

ia

Prohibits the piving and receiving.of bribes?
This Includes pioniising, offerng, giving,
solicilation or receiving. of ghylhing of value,
diréclly or Indiceclly, itjmproperly-infefided to.
infugnce aclivn or obtélnan advanlage

Yas.

30 b

Inctides enhanced requiremenis regarding
intaraction with publie officials?.

Yas

We

{ncludes 4 protibltion againsl Ihe Talsification of
baoks and fecqrds {this miy be vithin the ABG
policy or any ether pollcy applicable’to Ihe Legat
Entity)?.

Yes

3

Does Ihe Entily have cantrols in place to monilor |

Ine effectivenasa of thelr ABG-programme?

es

32

Does thi Entily's Board-or Senlor Managémen! -
Commitiee receive reguiaf Management
Infarmation ofs ABC matters?

Yes

133

Dags the Enlity figtofin an Entérpise Wide
ABC fisk assessment?

Mo

3a

FY select tha frequency .

Taa

Cioes the Enlity have an ABC resldual fiskirating
Whal i the net resuil.of the conlols efféctivenass
and the fnherent sk assessment?

No

35

Does e Entily's ABC EWRA cover the inherent.
fisk components detailed below:

35a.

Polenttal |iability created By intermedlaries-and

other third-party providers-as.appropriate.

Comuplion risks assotistéd with the countres:
afd industries in which the.Entlly does business,
direétly oF through intermediaries

Mo

e

Transaclows, producls or sernvices, includlng
those: that-involve slate-owned arslale-
conlrolied. entities or public officials

Mo

35d

Comuption risks- associated with gifts. and
hospitality, hiringfnternships, charlable.
danslions and politizal contributions

No

350

Changes i’ busihes'_s‘"-a’cliuilies'_';hat ey
materially increase the Entily's cofruption risk,

Mo

36

Daes the Entlly's intema) audit function-ar olhay
independent third perly cover ABC Pelicies and

Procedures?

Yas
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dent Banking Due Diligence Questionnaire [CADDG) V1.3

37 Does'thie Enlity provide mandalory ABC lraining
lo;

37 a Board &nd senior Commiltes Managemien! Yeos

3T b 15t Line-of Deferice - Yos

ifc 2nd Line of Defence
Yes

3rd 3rd Line of Defence-
: Yeg

e i%nd parlios jo which specific compliance
aclivilies subject to ABC sk havebeen No
outsourced '

arf Non-gmployed warkers as appropiiate
{contracibrsiconsaltanis) No

38 Dees lhe'Entity provide ABC training Ihats
largeted to Specific roles, respansibilitiés and | 'Yes
activilias?- ’

39 Confirm that ali responses pravided |0 the ahove
Settion Anli Bribery & Corruplion are Yoy
representalive of 8l lho LE's brenches

39a IF 3 clarify which questions the diflérencess
relate lo and the branch/es that this applies tq,

39.b \f appropriate, provide any additional Information
{ context to the answers in this sectian,
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Wollsbarg Group Carrespondant Banking Dun Diliganee Guostionnaive (CEGDQ}VE.3;

1 & SANCTIONS POLICIE
40, Has the Entily decumenled polictes and
precedures consistent with applicable AME, CTF
& Sanctlons reguiations and-recuirernents to
reasonably prevent, detset and raport!
40 a Manéy [aunderiig Yes
40 b Terroriglfinansing. Yo
40 ¢ Sanctions. wWolations '
Yes
41 Are-the Entity's policies and procedures updated |
. atleasl anpualy? ’ : Yes
42 Are-the Entity’s polities and proceduras gapped
againstfcompared to:
42 8 US. Siandards ) No
42 at IF'Y. does the.Entity retair a record of the
resulls?:
42z b EU Standards. No
4 k1 Y., does the Entily retain a record of the
results?
43 Bioes the Entily have pollcies end procedires
that: ] )
43a Prohiil Ihe.opening and keeping of anonymaus. ]
. .|and fictilipus pamed-accounis ’ Yes
43 b Prohiblt the epéning dnd keeping of accounts for | |
|unlicensad banks andior NBFIs Yes
43¢ Prohibit dealing with other enlities thal provide. Y.
banking services Lo unlicensed hanks ]Tes
43 d Protibit accountsiratalionships with shell banks Yas
42 ¢ Prohibit dealing with anather entily that provides ¥i
sérvices 1o shell banks o |es
43 Prohibil opening and keeping of aceounts inr
|3ection 911 designaled entities. Yes
43 g Frohibi opening and keeplng of accounls for
’ any of unlicensedtunregulaied remittance -
agants, excharigé_s'ht_'msés_', tasa ge cambis, Yes
buresuyx de change or moeney transfer agents
43 h Assess \he risks.of relationships with domeslic,
and foreign PEPs, including their famlly and Yes
close assaciates
43 1 Defifie escalalion processesfor finandial chime
rsk issves. Yes
43 Defing the process, where appropriate, for
terminating existing sustomer refétionships duz | ves
ta financial frime rigk o
45k Specity how polentiaily suspicious activity
identified by employees is fo be escalated and | Yas
invesligaled ' : h
43 | Outline the processes regarding scresning far Ves
sanclions, PEMs and negative media
45m  |Outline the processes for the maintenanca of ;
infernal "watchlisls” ’ Yes.
44 Has.the Enlity defined a risk {alerance statemen|
or shnitar document which defines a rsk. Yes
boundary graund their buginess?
45 Gioes the Enlity have a record reteplion P
procedures that.comply with applicable-laws? Yes
45 & 1Y, what is the.retenlion pericd? o .
: i §.years or more
45 Confirm Ihal all résponses provided in lhe abgve |
issclion POLICIES & PROCEDURES are Yes
represenialive of all the LE's. branches
46 a IF N, clarify which guestions the differencefs
relale to and ihe branchies thal thig applies lo,
46 h. IF appropitate, provide any addittonal information
#contaxt (o the answers in this. section,

% THe Wolfsborg Group 2020
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{erit Banking Due Diligence Questionnaire {CRODG V1.4

ANCTIONS RISKASSESSMEN

47 Deoes-the Enlity's AML & CTF. EWRA cover tha
inherent risk components detalled below:
47 a Cliant B
: o Yes
AT b Produsl
Yes
47 ¢ Chaniel
Yes
47 d Geography .
Yes
48 Does ke Enllty's AML & CTF EWRA toverlhe
controls-effectivenass cdmpanenis delslided
belcw:
48 3 Transaclion Monitari
£l Aonitaring. Yas
43 b Customer Due Diligence
Yas
48 ¢ FEF Idenlificalion .
- I Yes
48 d Transaction Scregning i
. Yes
43 &. Name Screening against Adverse Media & v
Negative News s
48 f Training and Edutalion
; Yes
48§ Govemance .
4] 148 Yes
48 h. Management [nformation
| Yes
49 Has the _En_tily‘s AML &:CTF‘Z_EWRA.beeh i
Gompletéd in helast 12 months? Yes
49 a IEN, provide ihe dale whan the last AML & CTF
EWHRA was complaled.
56 Dioes lhe Enilly's Sanclions EWRA cover ihe
inharenl sk components delailed helow:-
50 a Clienl .
: Yes
50 b Product- ;
Yas
50 Channel )
: Yes
50.d Geograph
QrapRy Yes

& The Wallsberg Group, 2020
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Bianking Due Diligence Questionnaire [CBDD'Q}\HJ

51 Does the Entily's Sanclions EWRA cover the
confrols effectiveness componants detailed
beloiyt ’ N

51 a Customer Dua Diligance

; Yes
51h Transaction Screening ]
Yos
51c Hame Screening
Yas

51 List Management .

: Yes
151e Training znd Education ]
Yos

51¢ Govermance .

j ' Yes

51 IManagement information

’ ? Yes

52 Has the Enllty's Sanctions EWRAGegh
compléled in the last 12 maonths? Yes

EZa iT M, provide the date when the'last Sanclions
EWRA was completed. '

Lk Canfirm that all résporises providid in Lhe above
Section AML, CTF & SANCTIONS RISK A
ASSESSMENT are representative of all the LE's | T o5
hranches:

83a IF N, clarify which questions the differencers.
relate lo.and Lhe branch/es that this applies to.

53k (I appropriate, provide any-addlional information
{ contexl to the' answersin this section,

€ The Wolfshery Group 2020
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Due Diligence Questisnnaire {CB [uisle}} VI‘I.G

[7KYC;cDDand 0D

54 Doas the Enllty verify e idenllty-of the
customer? ' Yeos
55 Do'the Enliy's policiés.and procedures set out
when GDD musl e compleléd, e.g. al the time | Yes
of onboarding or within 30 days
56 Which of the following daes the Enlity gather
and refain when eonduicting COD? Selecl all that
applyy )
562 Cwitership sliuchire .
Yes
S6h Cuislomeridentificalion -
: Yes
1 Expecled-acilyily
Yes
55 d Naturé of businesstamployment
: 3 31 : Yes
56 & Produdt usage
Yes
56 f Purpose and rialure of rélationshi
mose and nalure P Yes
56 Source of funds:
Yes
56'h Sourta ol weallh .
: Yes
i57 Are each of the fallowing ientified: .
57 a iMimate benelicial ownership .
Yes
57 a1 |Are ultimale beneficial owners verifjed? Yes
57 h Authonised signateres fwhere applicable) Ves
57c Key contrailers --
cont Yas
574 Clher refevant parties-
{s8. What s the Entity's minimem (lowest) threshold |
applied Yo bonoficial owiership identiticalion 7 S
54 Cioes 1he due dillgence process resultin vé
es

customers.receiving a risk classificalion?

0 The Wallsbarg Group 2020
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g Group Comespondant Banking Due Diligence @ ire {GEDDQ] V1.3,

GO 1£Y, what lactarsizrileda areused to determine
the customer's risk classificalion? S¢lect all that
appiy:
60 3 Prodiict Lsage '?es
G0 I Goography - Yas
60 C Business Type/indusiry Yes
£0 d Legal Enlily iyps Yes
B0 o Adverse Information Yos
D Other {speclfy).
PEP classification, Expected Funds in-Accounts, link tc-high risk. countries
i1 Dons {a Ertity have 8 sk based approach o
sereehing cuslomers for adverse Yesg
Imediainegalive news?. )
62 IFY, is this at:
62 a Qnboarding Vo
62 b KYG reniewal Yos
62 ¢ Tripger event s
Yes
63 Whal i= the methiod used by the Entity to screen Combinationof- d wal
for adverse media / pegalive news? -Combination-of automated and mana|
[: ) Does the Enllty have a risk. based approach to-
screéning’ customers and connicted parligs to- ¥
deteriing whether thizy'aré PEES, or controlled | T 2%
iy PEPg?
!aa 1Y, 1s 1his al:.
65 2 QOnboarding Yes
65 b EXC renewal Yes
65¢. Tridiger event: Yes
66 \Whiat{s the methed used by the Entlly to screst |, o o
PEP$? : : : Combination ol automated and manial
B7 Does'lhe Eniity have policies, procedunes-arid
processes lo review and sscafale polential
{matches from screening custamers and Yas.
connestod parties te delemmine- whetherthey are-
PEFs, or conlralled by FEPs?
58 Doas the Enlily havea process to révlew-and
update cysfomer infarialion based on;
68 a KYC renswal .
Yes
68 b i iy T
;i Trigger svenl Yoi
69 BDoes the Enlity maintain and repert metrics oo .
current and past perodle or rigger event due | yag
dillgence reviews?

£ The Wallsherg Group 2020
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& Group & dent Banking Dus Diligance Questionnalre (CADDO] Y13

70 From Lha fist below, Which calegorles of
tustériiers or-industries are subject to EDD
andlor are residicled, or prohibiled by the Enlity's
FGO programme?”
70 or-acéounl.oust L
’ Ne wLetstomers Prohibited
70 b Non-resident cuslomers . .
R ) EDD & resircléd on a risk based approach
e Shell banks P
Prohibited
70d MVTE! MSE customers s
: R Prohibited.
70 e PEPs
EDD & restricted.on a risk based approach
70f PEP Folated C . . - :
EDD & restricted. ¢n a risk based approach
7049 PEF Close Assoclale L
EDD & irestricted on a risk based approach
70°h Comespaident Bairks . - :
o ’ EDD cn arlsk based approach
70 hi IFEDD orELD & restricled, does Lhe EDD -
|asseasment contain-the elements-as set out in .
the Wolfsherg Corresponden Banking- Yes
|Principles 20147
761 A, defenge, mililary o
Prahibited
7oj Atomic pover .
- - Prehibited
70 k. ExIrailive industrlas. i
Prohibited
701 Precious metals and stones . . .
- EDD & restricted on a risk based approach
70 m Unregutaled charlties .
Prohlbited.
O n Regulated charilies o
’ EDD & restricted an a risk based. approach
70 0 Red light business ¢ Adult enlefainment’ .
Prohitiited
yap Non-Gavemmenl Crganisatidns .
EDD & restricted on drisk based approach
70 Wirlual cu fes. N
q IT| CLUTENCIeS. thlhlted
70T Mariirang T
fariuan: Protiibited
70 5 Embassles/Consilates L . ) .
B EQD & restricled on a risk based approach
7Ot Gamblin -
9 Prohibiied
70U Fayment Serviee Brovidar . .
¥ EDD & restr:ct'ed.or_n a rsk baged approach
70 v Othr {specify}
71 If réglricted, provide defails of the rasirclion
72 Does the Entity perform an additional contrabor .
nqualily reviewr on clisnts subleci fo EDDY? Yes
73 Canfirm that alf rééponses provided In the above |
[Sdclion KYC, COD and EBD are representalive | yeas
of all the LE's branches
73 a IE-N, clarfy witich questions the differencels
tefale to and the branchfes that this applies lo
73b If appropriate, provide any addilicnal information
! conlent ter (he-answers in this seclian,
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) Group Cors fonl Banking Due Dilkigence Questh

(CBDDAO} Vi3

Does lhe Entity have risk based policies, -
procedures and monitoring processes for the
{dentificalion and reporling of suspicious
Actvity? ’ o

Yas

75

What i the methdd used by (he Entity to
manitor transactions for-suspicious activities?

Maniazl

76

IFmanual ar combination. selecled. specify what.
{ype of fransactions are monltoréd manually

All funds received fordepositsfinvesments:

77

Dibes the Enlity have reguiatory reduirsments to
report suspicious fransactions?

Yes

Tt a

it Y, does the Enlity have policles, procedures:
And: processes 1o camply with- suspicious
transaciar: reporing requiremenis?

Yes

78

Ddes the Enlity have policies, procedures and
processes lo review:and escalate matters
arising from the-monitoring of cuslomer
transactions and activily?

Yes.

73

Canfirm |hat alf respanses provided in the abéve
Sei_:liqn MQNI‘I’_ORJN_G_’&-REPQ'RTING are:
represenlallve of all (he LE's bianches

Yes

79a

[F N, elarily which questions the-differénce/s:
refate {g and-the branch/es that this dpplies to

79 h

I apprapsiate, grovide. any additional infermation
1 context o the answers in ihis section.
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{CEODQ) V1.2

I5: PAYMENT. TRANSPARENG

180 Daoes the. Enlity adhere 1o the Wollsharg Group
Payment Transparency Standards? Yos
81 Pies the Enlity have policies, précédures and
processes. Lo fregsonably] comply wilh and’have
) conlraly in plact l.ansure compliance with:
Bia FATF Recommendalicn 16
’ o ’ Yes
I!!1 b Local Regulshons Yes
A df d T Pyt
B1 b1 |Spacify the regulation ;c-s "MONEY TRANSFERS AND ALTERNATIVE REMITTANCES" of the CBB Rulsbgok Valume
81c I W, explaln
B2 Daes e Enlity have processesin place lo
respunt to Requesi For ihformation (RF1s) from | Yes
ofher entitiés.in a imely manher? '
23 Does the Entity have controls 1o suppor the
inclusion of required-and accurale eriginalor Yesg
information in intemationdl fayment messages?
24 ‘| Doms thie Entity have controls to support the
inclusion of required benefidlary Information | Yes
internatipnal payment messages? |
85 Conllrm tha! all fesponses provided in the above
Segtion PAYMENT TRANSPARENGY aie Yos
reprisentativ of all the LE's-branches
85a it M, clarify which queslions he difference/s
telale to and the branchies thal this applies to.
g5 b {Fappropriate, provide-any additional informalion
i context to e answers in this seclion.

& The W;)If'sberg Group 220
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¥ berg Group C pondi it Banki 'Dm.niiléenca Questiannair (CBODA) 1.3

Does Ihe Entity have a2 Sanclions Policy
appraved by management rogarding
compliance with sanctions lew applicable 1o the
Enlity, inchuding with respect ils business
coriducted with, or Ihcaugh accounis held at
forelgn financial instutions?

{87

Boes the Enlity have policies, progedures, or’
altier conlrols reasonably desijned to-pravant
the use of another entily’s accounts of sefvicas:
In &;manner causing the other entity to viofale
sanclions prohibiliens applicable lo'the olher
enlity {including prohibitions within the other
enlity’s local jurisdiclion}?

Yes

Does ihe Entity have pofities, plocadures.or
other controfs reasonebly desigried to prohibit
andfor dalect adtions laken to evade appliedble
sanctions prohlbltions, such as slipping, or the
resubrission andfor masking, of sanclions
relevant information in cross border
Iransactions?

.YSS

Doies the-Enlily screenits customers, incly dinig
bansticial awtiership information colfedted by the
Entity..during:enboarding and regulary.
thereafter against Sarctions LIsts?

Yes

20

Withat is the melhod used by the Enlity?

Combinalion of abtomated and manual

Edl

Does the Enfity screen all sanctions-ralevant
dala, ingiuding al-a mirimum, enlity and locallon

linformation, contained in eross border
{transactions against Sanctions Lists?

Yes

What is fhe method used by the Enlity?

Autgmated

TN
(=]

Sefect the Sanclions Lists'used by the Enlity in
ils sancllans scregning processes:

W

Consolidated Uniled. Nations-Securlty Codneif
Sanétions List {UN)

Used for screening cuslomers. and beneficial owners.and for filtering transactional data

93 b

Upited States Department of the Treasury's
Oifice of Foreign Assels Contral {OFAC)

Used for screening customers and herefical owners and for filtering transactionai data

5¥c:

Office _df'Financi_éf-Senci_lohs Implemeéntation
HMT (OFSI)

Used for sereaning cuslomers and beneficial owrters and-for ﬁ!terfng-'trahsactional data

g§3d

Europear Union Consolldated | st {EL}

-Used for screening.custamers and berelicial owners.and for fitering transactional data

Sde

Lists maintained by ofkier 57 member counlries

Usee for screaning customers and benaficlal owners.and for filtering lransactional data

dher {spaciy)

GCC Sanctions

a5 When regulatory. aulhorities. make updates (o
thel* Sanclions tis), tow:many busingss days
ibiofore the enlity updates their.actlve ianyal andf
or automated sereening systems against:
85 a Guslomer Dala
Same day lo Z business days
G5 b Transacllofig

Same day to 2 busihess days

. The Wollsbérp Gronp 2020
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dent Banhing Due Dj]fgurl:o Quastioppaire {CEDDA) \.J.‘I 3

g Group &

96"

Baers \he Enfity have a physical presence, ¢.q.,
branches, subsidiarias, or representalive offices
tocated In countriesiregions agalnst which, LN,
OFAC, OFS|, EU:dnd 57 member countiies
have endcted comprehengive juhsdiction-based
Sanctions?

a7

Conitrm that all respanses pravided in Ihe above.
Seclion SANCTIONS. are representative of all
the LE's branches

Yag

ala

It N, clarify which questions the difference/s
relale-lo and the branch/es that this applies lo.

87 b

If-appropriate, provide any additional information
/ context to the answers in this-section.
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ire {CBDOG) VLY

g Group C f

ng Due Dili

which includes :
ELEY ldenlifieation and reporling of fransactions io Yo
povernment authonlies o8
ELN:] Examples of different torms of money
rau_nden'ng_. terrarst financing -and-sanctions Y¥e
uiolalib_r_ls relevant for the lypes of productls and 8
sorvices offered ’
08 & mt_e_'mal.pali_ci_é_s far contrelling: money
laundering; lefrarst financio 2hd sanclions Yas
vielatons
98 d Mew issues thal occur in the market, e.g., Yei
significant requlatary action or few ragutations - | 1 5
1488 Conduct and Gulture Yes
las- 15 Ifig abova mandatoly iraining pro¥ided to-:
1983 Board and Senjor Commities Management Yes
Ia_s b 18l Line of Defénce
: : : Yes
4% ¢ 2nd Line of Defenca
Yes
[99 d 3ril Line of Défanca )
Yes
99 p. Ird parties to which specific FCG acllvities have -
baen outsourged Not Applféatile
80 f Non-employed workers o
{cantractors/consultanis) Hot Applicable
100 Doesthe Entity provide AML, CTF & Sanclions
I.rBini__r!g-_ihat"ia't_arg'jeléd to sieeilit roles, Yos
responsibililes and hifh risk praducts, sérvices
and aclivities?
101 Does the Entity. provide custemised fraining for i
AML, GTF and-Sanctions staf(? 168
102 Gonfirm thal il responses provided fiy Ihe-abovwé
Section TRAINING & EDUGATION are Yes
represanialive of &1l e LE's branches
102a 11, clarify vehith questions. the differenicels
refate to and the branchfes that this applies-to,
102 b i appropriale, provide any-additiong] informalion
f contexl Lo the answers In {bls section.
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Wollsberg Group Carr

p

ing Dua Olligence Cuestionnuire {CBODG} V1.3

A2 QUARITY ASSURANCEICOMPLIANCETESTING:

103

1Are the Enlity's KYC p. and dot

subject Lo quality assurance testihn?:

Yes

104

Ovos lhe Entily have a program wide risk based
Compliance. Tesling piacass (saparale 1 the
ind&pendenl Audit funclion)?

Yes

105

Conlirm that all respenses.provided in the atove

‘1Seclion QUALITY ASSURANGE /

COMPLIANGE TESTING afa representalive ol
ali tha LE's:brawiches

Yes

105 &

I M, clatify which questions the differencels
relate lo and the branchies that Ihis applieso.

105 b

If.appropriate, provide any addilonal infofmation
{ conlext to the answers i this seclion,

"% The Wollsberg Group 2020
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g Dut Diligence Quosfionnajre {CARDBG) V1,3

(n addltion 1o inspections by lhe government
supervisarsfregulators, does the Entity have an.
Internat audit function, a festing function or-gther ¥
Independérit third party, or both, that assesses ed
FCC AML, CTF and Sanctions poficies and

practices on a regufar bastg?

107 How often is ine Edlity audlied an its AML,-CTF
& Sanclions programme by Ihe taliowing:

107 a intéinal Audil Department e

’ pinal Audit Departmen 18 months

W7 h  |Exdemal Third P ,

i ird Pary Yoarly

108 Dges the intemal audit funelion or other
i_ndep endent third party cover the following.
areas;

108a  jAML, CTF & Sanclions polley and procedures Yes

: ©
108b  [KYC/GDD/EDD and undérlying’
methgdologies Yes
108'¢  |Transaclion Monltarng s
N Yes
108d  |Transaclign Screening Incindlng for santtions Yos
108 ¢ |[Name Scroening & List Managemenl -
C : Yes
108°F Tralning & Educalon
Yes
108 Technolo
bsg oy Yos
1085 Governance
Yes
108§ ReportfingMalrics & Management information Yes
108 Suspicious Activily Fili
1 _ picio ctivily Filing Yas
108k Enlempfise Widg Rigk Asscssmenl Yas

1081  [Giher (speciiy)

109 Are ddverse findings from Inlemsl & external
audit tracked to complelion. and assessed for Yes
adequacy and completensss?:

118 Confitm that sl responsés provided Inthe abidve
séclion, AUDIT are répresentative of all the-LE's | Yes,
branches

T1da  pf N, clarify which questions the différence/s
relale to.and the bianchtes hal hls appligsto.

110 b {ifappropriate. provide-any addillonal informalion
I conlext to the answers in Ihls section.
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Wolfsberg Group Correspondent Banking Due Dili Questionnaire (CBDDQ) V1.3

Declaration Statement

Wolfsberg Group Correspendent Banking Due Diligence Questionnaire 2020 (CEDDQ V1.3)
(Declaration Statement (To be signed by Global Head of Comespondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

GFH Financial Group B.S.C. o o ) _ ) . o
({Financial Institution name) is fully committed to the fight against financial crime and makes

every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts,

[The Financial Institution understands the critical importance of having effective and suslainable controls to combat financial crime in order o protect its reputation and to meet its
legal and reguiatory obligations.

[The Financial Institution recognises the importance of transparency regarding parties to transactions in intemnational payments and has adoptedfis committed to adopting these
standards.

[The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspendent Banking Principles and the Wolfsberg Trade Finance Principles.
[The information provided in this\Wolfsberg CBDDQ will be kept current and will be updated no less frequently than on an annual basis.

The Financial Institution commits to file accurate supplemental information on a timely basis.
Salah Sharif A " ; X ;
l, (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

{the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
institution.

, Mohamed Matar

(MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this

Wolfsberg CBDDG are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution,
f

22-11-2022
[Signature & Date)

22-11-2022 (Signature & Date)
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